
 

 
 
 

 
 
 
Date : 7 March 2015 (Saturday) 
Time : 9.00 am – 11.00 am (Refreshment will be served at 8.15 am) 
Venue : C&S and TUS Lecture Rooms, 2nd Floor, Wisma IEM 
Speaker: Engr. Eddy Cheah Hock Seng, MIEM 

 
SYNOPSIS  
Unattended payment technology (UPT) has evolved very rapidly over the past decade and a half.  
This presentation examines the key technologies common to unattended payment solutions and 
highlights three disparate implementations of UPT.  The first of these is the pay and display parking 
meters for on-street parking applications.  This will be followed by an advanced public transport 
ticketing payment infrastructure using smart token and mobile components.  The third UPT solution 
describes outdoor payment terminals systems widely deployed in petrol stations supporting chip 
enabled credit cards and other non-cash payment products. 
 
Today UPT solutions are widely deployed in all types of environments where unattended payment 
provides value add, enabling payment convenience and security. 
 
This presentation will be interesting to engineers, managers and professionals involved with payment 
solutions as they will gain insights into many ideas and design methodologies incorporated into 
modern UPT based solutions. 
 

BIODATA OF PRESENTER  
Eddy has very diverse technology deployment and development experience in the oil and other 
technology industries.  As a data acquisition engineer/manager operating in the oil exploration and 
production industry in the 1980s, he was involved in managing and deploying highly advanced, real-
time data acquisition systems using state of the art technology. After a series of technical management 
positions, Eddy left the oil industry in 1987 and returned to Malaysia to start up a KWh meter facility 
(Metertek) for Schlumberger; then the world’s largest KWH meter manufacturer.  From 1988 to 1992, 
as the managing director of Metertek, Eddy built this company to become the largest supplier of KWh 
meters to TNB, SEB and SESCo.  In 1993, he left Metertek to assume responsibility for sales marketing 
and business development for all Schlumberger utility metering products in the Asia-Pacific region.   
 
In 1994, Eddy assumed responsibility for a Schlumberger technology product line that develops, 
manufactures and deploys advanced unattended payment terminals in the Asia-Pacific region.  In this 
role, he introduced the world’s first disposable smart card based parking meter system into Hong Kong 
for the HK Transport Department.  After leaving Schlumberger, he consulted for Siemens 
transportation group and conceptualized an advanced automatic fare collection solution for 
deployment in Asia by Siemens.  Eddy was also a business and technology consultant for SHELL Asia. 
He actively assisted in the forecourt (petrol station) cashless payment system deployed by SHELL as 
well as co-authoring the SHELL cashless payment business plan for Malaysia. 
 
Eddy was trained as an electrical engineer and is presently a committee member of the ICTSIG in 
IEM. 
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ANNOUNCEMENTS TO NOTE: 
 
 Preferential admission to talk 

shall be accorded to IEM 
members (pre-registration and 
online registration are NOT 
required). (telephone and/or 
fax reservation will NOT be 
entertained) 

 Non members may also attend 
the talk but will be charged a 
registration fee of RM50 and an 
administrative fee of RM15.  

 For affiliate members, there will 
be no registration fee. However, 
they are requested to produce 
their membership card as proof of 
membership. For the list of 
affiliates, please refer  
www.myiem.org.my/content/m
emorandum_of_understandin
g-469.aspx. 

 Limited seats are available on a 
"first come first served" basis 
(maximum 110 participants). 

 IEM members are required to 
produce your membership cards 
for confirmation of attendance 
(CPD purpose). 

 Latecomers will not be allowed to 
enter if the lecture hall is full nor 
be entitled to CPD. 

IEM members who fail to produce 
their membership cards will be 
charged a fee of RM25.00. 
 

FUNDS FOR IEM BUILDING 
FUND (WISMA IEM) 

 Kindly be informed that IEM will 
be charging participants RM15 as 
administrative fee for talks 
organized by IEM.  

 The fee would be used to cover 
overhead costs, building 
maintenance expenses as well 
as to support the purchase of the 
new building.  

 All contributions will be deeply 
appreciated by IEM 

 Students are however exempted.  
Your understanding is greatly 
appreciated. 

 
CPD HOURS CONFIRMATION 

 
Name:........................................                      
 
Membership No:........................ 
 
Signature:  .....………..…………                              
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